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Our experienced Financial Counsellors 
provide free support to help overcome the 

challenges of debt and financial stress. 

Financial Counselling



 	8287 1162
 	csappointments@lifelineh2h.org.au

 	 lifelineh2hsydney.org.au

Financial Counselling is a free, confidential 
and flexible service – there are always options. 
Are you overwhelmed by your financial situation, 
creditors, or need help creating a budget?

Our Financial Counsellors are here to help. 

We have an experienced and qualified team of male 
and female Financial Counsellors who:
•	 Are non-judgemental and independent
•	 Listen to your story in a caring manner 
•	 Provide a professional and supportive service
•	 Are not financial planners, financial advisers 

or tax agents
•	 Offer appointments by phone, face-to-face 

or online 
With your consent, we can advocate with creditors 
on your behalf, help explore your financial options 
and provide referrals, including personal  
counselling and pro-bono lawyers for legal advice. 

Financial Counselling also available in Mandarin 
(财务咨询) 如果您对自己的财务状况、债权人讨债感到

不知所措，或者需要帮助制定预算，我们经验丰富的财

务辅导员随时为您服务。预约可以通过电话、面对面或

在线进行。如需预约，请致电 。或发送电子邮件至

HARBOUR TO HAWKESBURY
SYDNEY


